
 

ROLE BLUEPRINT 

 

TITLE:    Talent Specialist 

LOCATION:   Adelaide/Brisbane/Melbourne/Perth/Sydney/Wollongong 

REPORTING TO:  Business Manager/Team Leader 

EFFECTIVE DATE:  1 June 2025 

 

POSITION SUMMARY: 
The Talent Specialist is responsible for managing the end-to-end recruitment process, building strong 
relationships with clients and candidates, and identifying high-quality talent to meet client staffing needs. 
This role requires excellence in influence and persuasion, negotiating, relationship building, information 
seeking, time management, composure and resiliency, achievement motivation and perseverance and 
initiating action.  

 

KEY RESPONSIBILITIES: 
1. End-to-End Recruitment Management 

• Source, screen, and select candidates using a variety of channels and tools. 
• Conduct candidate interviews and assess qualifications, cultural fit, and potential for success 

within client organisations. 
• Facilitate client and candidate interviews, providing guidance and preparing both parties for 

effective discussions. 

2. Client and Candidate Relationship Management 

• Build and maintain trusting, transparent relationships with clients, understanding their staffing 
needs and organizational culture. 

• Act as a strategic advisor to clients on workforce planning, market insights, and recruitment 
trends. 

• Engage with candidates, ensuring a positive experience through timely communication and 
feedback. 

3. Sales and Business Development 



 

• Identify opportunities to expand Tecside’s client base, positioning Tecside as a trusted 
recruitment partner. 

• Manage and grow existing accounts by offering tailored recruitment solutions and excellent 
customer service. 

• Negotiate terms of business and fees with clients, maintaining Tecside's competitive advantage in 
the market. 

4. Market Research and Talent Pipeline Building 

• Conduct thorough research to understand client industries, role requirements, and potential 
candidate pools. 

• Build and maintain a pipeline of qualified candidates, proactively engaging with top talent to 
reduce time-to-fill for critical roles. 

• Leverage data and industry insights to enhance recruitment processes and strategies. 

5. Continuous Improvement and Innovation 

• Seek opportunities to refine recruitment processes, enhance candidate experiences, and improve 
placement outcomes. 

• Contribute ideas and insights that support Tecside’s values and foster a collaborative, high-
performing team environment. 

 

KEY COMPETENCIES REQUIRED: 
1. Influence and Persuasion 

• Effective in persuading, convincing, influencing, or impressing others in order to get them to 
support a specific agenda, make a specific type of impression, or take a specific course of action. 

2. Negotiating 

• Identifies key bargaining points for all parties and works effectively toward win-win solutions.  

3. Relationship Building 

• Develops effective long-term professional interactions with others based on trust: trust that they 
will always work toward the best interest of those involved and that they are sufficiently 
competent to provide positive results. 
 

4. Information Seeking 

• Driven by an underlying curiosity and desire to know more about things, people, or issues. This 
involves going beyond routine questions and includes digging or pressing for exact information; 
resolving discrepancies by asking a series of questions; or conducting less focused environmental 



 

scanning for opportunities or miscellaneous information that may be used in the future.  

5. Time Management 

• Manages and focuses on completing all work tasks in a timely manner while remaining responsive 
enough to react to competing demands and shifting priorities. This competency is about 
managing multiple responsibilities, being organised, keeping on top of important time-sensitive 
tasks, and performing all work accurately. 

6. Composure and Resiliency 

• Effectively deals with pressure, maintain focus and intensity, and remain optimistic and 
persistent, even under adversity. Possesses the ability and propensity to recover quickly from 
setbacks, rejections, and conflicts and to maintain self-control in the face of hostility or 
provocation. 

7. Achievement Motivation and Perseverance 

• Displays a determination to achieve ever-increasing levels of performance. This competency 
involves setting high standards and challenging goals for oneself, others, and the organisation, 
and requires a constant focus on achieving and exceeding those goals.  

8. Initiating Action 

• Self-starters and will take a lead role in improving or enhancing a product or service, avoiding 
problems, or developing entrepreneurial opportunities. They will often demonstrate a sincere 
positive attitude toward getting things done and will seek out additional responsibilities that may 
go beyond the scope of their formal job description.  

  



 

TECSIDE CORE VALUES ALIGNMENT: 
Radical Kindness: Act with empathy and respect, valuing every client and candidate interaction. 
Authentic Boldness: Display confidence and integrity, maintaining transparency and authenticity in all 
recruitment activities. 
Relentless Curiosity: Continuously seek knowledge and solutions to improve the recruitment experience 
and outcomes. 
Inventive Determination: Approach challenges with creativity and tenacity, always striving to deliver 
superior service. 

 

POSITION REQUIREMENTS: 
Experience:  

• Proven experience in recruitment, staffing, or talent acquisition. 
Skills:  

• Excellent communication, negotiation, and organizational skills. 
Attributes: 

• Knowledge of recruitment software and tools (e.g. Applicant Tracking Systems, LinkedIn 
Recruiter). 
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